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How to reset your password when given 
a PASSCODE from the IT Service Desk 

Document Instructions:   

In order to reset your password in “Quest Password Manager” your Questions & Answers Profile must 

be created first (Steps 1-6) using a provided PASSCODE from the IT Service Desk.  Once you have your 

Questions & Answers Profile created you can then reset your password by answering your questions 

correctly (Step 7-10) without ever having to contact the IT Service Desk.   

 

1. Click on the below link to access Quest Password Manager. 

https://password.georgianc.on.ca/QPM/User/Identification/ 

 

OR click the Forgot Your Password link located on one of the below login pages 

 

 

https://password.georgianc.on.ca/QPM/User/Identification/
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2. Georgian College Staff - If you are Staff member select admin.georgianc.on.ca from the 

Domain drop down menu.   In the User Name text field input your username, typically this will 

be your first initial and last name (ex. John Smith username will be JSMITH).  Then press the OK 

button. 

 

Students - If you are a Student select student.georgianc.on.ca from the Domain drop down 

menu.  In the User Name text field input your 9 digit student number.  Then press the OK 

button. 

 
 

3.  Once you have logged into Quest Password Manager you will have either one of the following 

pages.  Click on the I Have a Passcode option to continue.               
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4. Input your case sensitive passcode into the Passcode text field exactly as provided.  Then click 

on the Next button to continue.  Please note your passcode will be in the format of XXXX-XXXX-

XXXX.               
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5. You will now be brought to your Questions & Answers Profile.  Once you have completed your 

Questions & Answers, please click on the Finish button to continue. 

 
 

6. You will now see the following page which indicates you have successfully configured your 

personal Questions & Answers profile.  Please click on the Go to home page link indicated on 

the below screenshot.  This will take you to the Quest Password Manager home page and not 

your personal homepage.  
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7. Georgian College Staff - If you are Staff member select admin.georgianc.on.ca from the 

Domain drop down menu.   In the User Name text field input your username, typically this will 

be your first initial and last name (ex. John Smith username will be JSMITH).  Then press the OK 

button. 

 

Students - If you are a Student select student.georgianc.on.ca from the Domain drop down 

menu.  In the User Name text field input your 9 digit student number.  Then press the OK 

button. 

 
 

8. Once you have logged into Quest Password Manager again you will see the below page.  Click on 

the Forgot My Password option to continue.               
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9. You will be prompted to answer two of your questions previously defined in your Questions & 

Answers profile. Please input your answers in the provided text fields and click the Next button. 

 
 

10. To change your password input your new password into both the New Password and Confirm 

New Password field.  To submit your new password change click on the Finish button. 
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11. When you see the below screen it means your password has been successfully changed.  You 

are now finished and can close your browser window for Quest Password Manager.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9 

 

How to change a Forgotten Password by 
Yourself 

Document Instructions:   

If you already have your Questions & Answers profile configured you can follow the instructions below 

to change your own password using Quest Password Manager.  If you don’t remember the answers to 

your questions you will need to contact the IT Service Desk to be given a PASSCODE and follow the “How 

to reset your password when given a PASSCODE from the IT Service Desk” instructions above. 

 

1. Click on the below link to access Quest Password Manager. 

https://password.georgianc.on.ca/QPM/User/Identification/ 

 

OR click the Forgot Your Password link located on one of the below login pages 

 

 

https://password.georgianc.on.ca/QPM/User/Identification/
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2. Georgian College Staff - If you are Staff member select admin.georgianc.on.ca from the 

Domain drop down menu.   In the User Name text field input your username, typically this will 

be your first initial and last name (ex. John Smith username will be JSMITH).  Then press the OK 

button. 

 

Students - If you are a Student select student.georgianc.on.ca from the Domain drop down 

menu.  In the User Name text field input your 9 digit student number.  Then press the OK 

button. 

 
 

3. Once you have logged into Quest Password Manager again you will see the below page.  Click on 

the Forgot My Password option to continue.               

 



11 

 

4. You will be prompted to answer two of your questions previously defined in your Questions & 

Answers profile. Please input your answers in the provided text fields and click the Next button. 

 
 

5. To change your password input your new password into both the New Password and Confirm 

New Password field.  To submit your new password change click on the Finish button. 
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6. When you see the below screen it means your password has been successfully changed.  You 

are now finished and can close your browser window for Quest Password Manager.  

 
 


